
With the emergence of cloud computing in recent
years, many cloud service providers offer various types of
services to customers. There is a significant possibility for
optimizing the selection of services to serve users as
efficiently as possible. Indeed, cloud system providers (CSPs)
offer a variety of services with different payment cost
criteria. From the customer’s point of view, the most
important factor for choosing the appropriate CSP is service
quality Service quality which is relevant to such different
features as security, cost, reputation, finances, performance,
etc.
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